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If recent events have taught us anything, it is that 
the future we all imagined has changed. We must 
learn to live and work sustainably, be fairer about 
how we consume resources, consign our throwaway 
culture to the scrap heap, become more financially 
responsible.

Sustainable businesses are the future now.

It’s time to take advantage of short lead times, 
sustainable choices, empty buildings, unforeseen 
closures... in short, turn downtimes into opportunities 
to rejuvenate and maintain your premises.

WELCOME TO THE 
SUSTAINABLE FUTURE





Whether planned or unexpected, downtime 
is the right time to carry out maintenance 
and restoration work on your building, office, 
school, college, library, hotel, restaurant, 
gym, surgery, swimming pool or stadium.

Magicman is a nationwide sustainable repair 
service with highly skilled repair technicians 
local to you wherever you are. Instead of 
replacing damaged items such as doors, 
floors, window frames or counter tops 
with expensive replacements, most can be 
sustainably restored to pristine condition, 
retaining their value and extending their 
lifespan.

When premises are closed or 
empty, turn downtime into a 
positive by employing Magicman 
repair and restoration services.

Magicman repair in situ with huge financial 
benefits  for our customers and the minimum 
of fuss. Savings of up to 80% can be achieved 
compared to the cost of sourcing and installing 
replacement items. Works are carried out 
with dust sheets and masking, resulting in no 
mess, and repaired items can be back in use 
fast.

In addition there is no need for removal 
services as there are no replaced items 
to  be delivered to the local tip. Magicman’s 
repair services are better for you, better for 
the environment, while saving you time and 
money and reducing waste to landfill.

ECONOMICAL 
& SUSTAINABLE 
PLANNED 
MAINTENANCE

BEFORE AFTER





BEFORE AFTER

No ‘clause’ for panic when 
sudden unexpected damage 
threatens deadlines.

Magicman repair on site where accidental 
damage occurs, eliminating the need for 
replacement items with potentially long, 
stress-inducing lead times. Replacements 
can by caught in long supply chains or may 
be batch produced with noticeable colour 
and finish variations. All can be avoided by 
booking Magicman, the easy option.

Many contractors use Magicman when they 
are carrying out refurb projects in order to 

ON TIME & DEFECT-FREE

restore items that are perfectly serviceable 
but are showing their age. This allows your 
clients to divert cost savings to other areas of 
the project and, by reducing waste, contribute 
to achieving environmental targets.

Magicman have their own inhouse Training 
Academy so they can provide the numbers 
of highly skilled staff needed to help you 
avoid slipping into profit-eating penalties. All  
technicians are directly employed.

For decades Magicman has worked 
in the final envelope of new or 
refurbished building projects and 
for many of the biggest construction 
companies in the world. As your 
completion deadline approaches, 
trust in our experience and reliability 
to help you get the job done.

BEFORE AFTER

HIGH GLOSS

WALL PANELS



BEFORE AFTER

BEFORE AFTER

Magicman can permanently restore or 
rejuvenate virtually any internal or external 
hard surface. Our list of repair solutions is 
exhaustive but if you are unsure, just ask. All 
works are assessed by one of our Technical 
Managers before we begin. If we think the 
repair won’t last, thereby wasting your money, 
we’ll turn it down.  

ANY HARD SURFACE, FINISH, COLOUR, 
GRAIN OR SUBSTRATE, EVEN GLASS

UPVC

GLASS

Seeing is believing, so please enjoy just a 
taste of what we can do, sampled from the 
thousands of repairs we carry out each 
and every week. The photos were taken by 
our technicians themselves on their work 
phones. Magicman never fake our repairs 
and never will. Our technicians are so good, 
we don’t have to! 



THE AMERICAN EMBASSY. LONDON
ARSENAL EMIRATES STADIUM
THE CHANNEL TUNNEL
CRUISE SHIPS ALL OVER THE WORLD 
ELEPHANT AND CASTLE SHOPPING CENTRE
ERICSSON’S HEADQUARTERS, STOCKHOLM
THE EXCEL CENTRE
FITZROY PLACE
THE FOREIGN OFFICE
GRAND UNION VILLAGE
GUY’S AND ST. THOMAS’S HOSPITALS
HALLSVILLE QUARTER 
HARRODS
HEATHROW TERMINALS 2 AND 5
THE HILTON, KENSINGTON
IMPERIAL WAR MUSEUM
ISLAMABAD BRITISH HIGH COMMISSION, PAKISTAN
KENSINGTON PALACE GARDENS
KIDSBROOKE VILLAGE
KING EDWARD MEMORIAL HOSPITAL, BERMUDA
LONDON 2012 OLYMPIC PARK STADIA AND VILLAGE 
NYA KAROLINSKA UNIVERSITY HOSPITAL, STOCKHOLM
THE O2 ARENA
TOTTENHAM HOTSPURS TRAINING GROUND
ST. BARTHOLOMEW’S HOSPITAL
ST. PANCRAS INTERNATIONAL
UNIVERSITY COLLEGE LONDON
WESTFIELD SHOPPING CENTRE
  

IF ALL YOU NEED IS HALF A DAY, 
WE’RE THERE, HOWEVER IT MIGHT 
SURPRISE YOU THAT OUR MAJOR 
PROJECTS INCLUDE...



We have the skillset and the manpower to take 
on projects large or small. Here are two bars 
that appear very traditional until you discover 
that they are both on ships. Two Magicman 
technicians spent three days restoring the 
entire counter in Vintages wine bar, including 
the brass foot rail.  In Henry’s Pub, a single 
Magicman rejuvenated Henry. He is one of 
dozens of mascots, statues and artworks we 
have successfully restored over the years.

CASE STUDY: BAR JOBS

BEFORE AFTER

SOLID WOOD

BEFORE AFTER

ARTWORKS





IN SITU, 
INDOORS,
OUTDOORS

POWDER COATS

CILLS

SANITARY WARE FLOORS

DOORS

WALLS

WORKTOPS

PANELS

SHOWERS

BEFORE

BEFORE

BEFORE BEFORE

BEFORE

BEFORE

BEFORE

BEFORE

BEFORE

AFTER

AFTER

AFTER AFTER

AFTER

AFTER

AFTER

AFTER

AFTER



WALL OR FLOOR TILES

DRILL OR PLUMBING DAMAGE

TERRIFIC 
ON TILES

DECORATIVE TILES

TILED CILLS

BEFORE

BEFORE

BEFORE AFTER

AFTER

AFTER

AFTER

BEFORE

Whether snagging accidental damage  or 
rejuvenating worn and aged tiles, Magicman 
technicians match any colour, finish or 
pattern by hand. Ideal for end-of-range 
or discontinued designs. Magicman repair 
ceramic, stone and marble tiles in situ which 
means no risk of ancillary damage caused by 
attempting to remove tiles. Working on site 
reduces time when facilities cannot be used 
to an absolute minimum.



CASE STUDY: LISTED VICTORIAN 

BRANCH OF LLOYDS BANK

During the refurbishment of a 
particular branch of Lloyds Bank 
which was in a listed building, 
Magicman restored the original 
Victorian columns, some of 
which were badly damaged and 
had sections of the original tiles 
missing.

Mouldings were taken of the 
existing tiles and replicas were 
created to fill the gaps. Then 
airbrushing techniques were used 
to copy the graduated colours of 
the original sections. 

BEFORE AFTER

AFTER





BATHS

RESURFACING

RESTROOMS

BASINS

BEFORE

BEFORE AFTER

AFTER

AFTERBEFORE

Damage to baths, sinks, toilets and shower 
trays such as chips and cracks are very 
unsightly and can be a haven for harmful 
bacteria. Our technicians are able to quickly 
rectify these problems, achieving a perfect 
result with no loss of colour or finish. We 
can also apply anti-slip surfaces to existing 
baths and shower trays to make them safer.

BEFORE AFTER

BRILLIANT IN 
BATHROOMS



INJURED HOT TUBS

BEFORE AFTER

HOLES IN BATH TUBS

BEFORE AFTER

We can also repair sizeable holes in baths 
provided that there is enough access to the 
damaged area for the technician to work and 
there is no movement in the foundation of the 
bath.

Baths or entire bathroom suites can be 
resurfaced or recoloured and this occurs in 
situ. It is not ‘re-enamelling’ which is a factory 
process.



WOOD, 
VENEERS & 
LAMINATE

DOORS

FURNITURE

FLOORBOARDS

KITCHEN UNITS

BEFORE

BEFORE

BEFORE AFTER

AFTER

AFTER

AFTER

BEFORE

Unsightly marks and holes caused by 
scratches, gouges, burns, chips, new locks 
and hinges can all be permanently repaired 
using Magicman techniques. Magicman 
restore the substrate with fillers that match 
the original materials as closely as possible 
so repairs don’t fall out with heat expansion. 
Magicman’s highly skilled technicians paint in 
the finish and grain by hand.
 



CHIPS

SCRATCHES

BEFORE AFTER

AFTERBEFORE

HOLES

BEFORE AFTER



WALL OR FLOOR TILES

DRILL OR PLUMBING DAMAGE

WORKTOPS 
& COUNTERS

BEFORE

AFTER

AFTER

BEFORE

Magicman repair tens of thousands of 
worktops and counters in  situ every year. 
Almost any wood, laminate, corian, stone or 
marble worktop can be saved from accidental 
damage including pan and oven dish rings 
and abrasive cleaning products. Repairs are 
permanent, safe and repaired areas can be 
back in use within hours.
 



BEFORE

BEFORE AFTER

AFTER

BEFORE AFTER

BEFORE AFTER



EXTERNAL 
WORKS

BEFORE

BEFORE

BEFORE AFTER

AFTER

AFTER

AFTER

BEFORE

Magicman carry out external works on 
doors, windows, walls and facades. Brick, 
stone, cladding, stainless steel, uPVC, wood, 
powder coat and glass can all be repaired, 
resurfaced and even recoloured to match 
existing surfaces or rejuvenated with a new 
colour scheme of your choice. External works 
that are weather affected do not usually take 
place in rainy weather or when temperatures 
are below 8 degrees centigrade.

 



BEFORE AFTER

CLADDING

BEFORE

CONSERVATORIES

BEFORE

AFTER

AFTER

BEFORE

AFTER

BOLLARDS

WINDOW FRAMES



CASE STUDY: REMAKING AN ENTRANCE
Here we have an ornate 
canopy with doric pillars 
that needed to appear 
to be one whole piece 
including the dollies  that 
make up the balustrade 
above. Any raised lipping 
was stripped back and 
the whole piece was 
colour matched and 
sprayed with many layers 
of specialist stone paint. 
These particular works 
required two Magicman 
technicians a week and 
a half to complete. The 
customer was so pleased 
that they are now looking 
at treating other parts of 
the building.

BEFORE

AFTER

DURING





The term ‘Magicman’ has become a byword 
for a higher skilled damage repair operative 
in the same way  that you might hoover the 
floor or google something on the internet. 
When Magicman first founded its damage 
repair business in 1993, almost all of the 
repairs their technicians carry out today did 
not exist. Most were developed through years 
of research and testing. Of course no formal 
training structure existed either. Magicman 
had to create and plan their own bespoke 
training structure and that rolling program is 
still running today.

In 2015 Magicman invested nearly £200,000 
in new improved training and stores facilities 
called the Magicman Training Academy. The 
Academy opened its doors in February 2016 
and is only available to Magicman employees 
and not the general public. Since then its 
continuing programme has successfully 
turned out over 120 highly skilled technicians, 
Magicman’s frontline ambassadors.

During an ISOQAR audit, our training system for technicians was reported as 
‘exemplary’. Magicman’s bespoke training program includes all hard surface  
restoration and resurfacing, customer service and the health and safety.

THE MAGICMAN 
TRAINING ACADEMY

CAREERS@MAGICMAN.CO.UK

0345 458 1010

TRAINED TO DELIVER PERFECT RESULTS IN 

BRICK
CERAMICS 
CLADDING
FIBREGLASS 
GLASS
LAMINATE 
MARBLE
NATURAL & ENGINEERED STONE
PANELLING
PLASTICS 
POWDER COAT 
RESURFACING 
STAINLESS STEEL
UPVC
VENEERS
VITREOUS CHINA
WOOD 

mailto:careers%40magicman.co.uk?subject=




SAVINGS? YOU 
DO THE MATH

Huge savings of up to 80% to be made 
compared to the cost of buying and 
fitting replacement items. Even the 
average money saving is over 63%.

Reactive maintenance has many overhead 
costs that can be avoided including lost 
production, downtime, higher costs for 
materials, as well as time lost in responding.

When maintenance is planned in advance, 
normal business activity can be reorganised 
to minimise impact. Prior to the shutdown, 
any required parts, supplies and staff can be 
organised to reduce the time taken for works 
to be successfully completed. All these 
measures decrease the total cost and lead 
to savings. 
 

 Number of repairs surveyed in 2018            208

 Average estimated cost of 
 replacement and installation

 £ 1090.07

 Average cost of a repair  £  397.70

 Average money saving  £  629.37

 Average saving as a percentage       63.5%

HUGE SAVINGS WHEN CHOOSING A REPAIR OVER REPLACEMENT

SPREAD THE RISK OF UNEXPECTED COSTS WITH PPM 
Unplanned maintenance typically costs three to five times more than Planned Preventative Maintenance. 

In-situ repairs save money, reduce downtime, reduce waste and minimise the risk of ancillary damage.



CUSTOMER REVIEWS
All reviewers are verified by cross referencing job number or post code.

“Adam carried out a fantastic repair to our 8 
week old reception desk after it was damaged 
by a contractor. Would highly recommend 
Magicman and a particular thank you to Adam 
for a job well done.” 

Lynn Jones, Birmingham

“Laith and John, workmanship 10/10, attitude 
10/10, it is nice to work with tradesmen that 
know the profession, I can not thank them 
enough. I would highly recommend them 
100%. If I ever need any work doing again I 
would definitely get these again. Thank you 
gentlemen.” 

Andrew M Jones, Llanadudno 
 “We recently completed a £60 million office 

development for MoD. During the latter 
stages of the project, we engaged Magicman 
to attend to the inevitable damaged surfaces; 
mainly consisting of doors but also glazing, 
laminates and sanitary-ware. Magicman did 
very well in coping with the MoD’s strict access 
requirements and continued thereafter to 
deliver a professional and prompt service 
whenever called upon. We would not hesitate 
to recommend Magicman to any potential 
customers.”

BAM Construction

“Magicman were appointed by PWS to resolve 
quality issues I have had with my kitchen. 
Their workmanship is clearly unquestionable. 
They take pride in their work and are keen 
to ensure they deliver the best finish for 
the customer. It is not often you find these 
qualities in people.” 

Victoria, Towcester

“First of all, I would like to thank you for doing 
our works at the drop of a hat, your speedy 
response helped us and the client out of a 
sticky situation, and the two guys who did the 
spraying were a credit to your company, very 
user friendly, tidy, good workmanship and 
respectful to our needs.” 

Wates 

“The whole office is asking for the name of 
your business for personal use as they were 
so impressed!” 

Gidden Place 

“Impossible to tell the damage caused by 
vandals to a uPVC window. Colour matched 
perfectly and good service all round.” 

Brian, Guildford

“Truly outstanding service from the moment 
I made the online enquiry: Responsive, 
punctual, professional and high-quality. I had 
been quoted over £3,000 by the managing 
agents for the flat to replace the bath as they 
said it could not be fixed. Your technician 
proved them completely wrong, delivered a 
seamless repair for a large (10cm long) hole 
in the bath and saved me significant expense 
and worry.” 

Euan, London 

Over a hundred more customer reviews online at magicman.co.uk/reviews.

http://magicman.co.uk/reviews


Proud to be suppliers of sustainable surface repairs to...



FULLY ACCREDITED, 
COMPLIANT & SAFE

ISO 9001:2015 - Quality Management

ISO 14001: 2015 - Environmental Management

ISO 45001: 2018 - Occupational H&S

Certificate number 12701

Magicman is fully accredited and 
transparent. All certificates, policy 
statements and insurance documents 
are publicly available by visiting: 

ISOQAR is a leading certification body offering 
audits against a range of international and 
national standards. It is the world’s most 
established quality framework, currently 
being used by around 897,000 organisations 
in 170 countries worldwide. 

Magicman have qualified under the most up 
to date versions available of ISO certifications 
covering quality management, environmental 
management and occupational health and 
safety. 

ISO 14001 helps organisations manage 
how their operations negatively affect the 
environment and comply with applicable 
laws and regulations. ISO 45001 manages 
the reduction of occupational injuries and 
diseases. 

Magicman’s certifications also include 
Achilles Building Confidence (Advanced), 
CHAS, Constructionline, SMAS Worksafe 
Contractor and SafeContractor. 

Magicman’s external Health & Safety support 
is provided by Ellis Whittam Ltd, one of the 
UK’s leading companies in the field. Magicman 
is a Living Wage Employer and pays all staff 
nationwide above the London Living Wage.

magicman.co.uk/about/certifications/

ISO 9001
ISO 14001
ISO 45001

Certificate Number 12701

https://www.magicman.co.uk/about/certifications/


WHY MAGICMAN ARE THE 
GOLD STANDARD...

BEFORE AFTER

We help you to hand over on time and defect-free by 
avoiding long supply chains and ancillary damage

We help you achieve international environmental 
standards and reduce landfill costs

Savings of up to 80% compared to the cost of 
installing replacements

Fully accredited, health and safety compliant, 
insured and transparent

Over 100 directly employed, highly skilled and fully 
trained staff

Preferred supplier of top construction companies, 
global brands and household names



WAITING ON YOUR CALL...

0345 458 1010 

Monday-Friday 8am-6pm, 

Saturday 9am-1pm

enquiries@magicman.co.uk

Upload photos of your damaged items using the form on magicman.co.uk 

or via the free Magicman app for Apple and Android devices

Follow

mailto:enquiries%40magicman.co.uk?subject=
https://www.magicman.co.uk/get-an-estimate/
https://www.facebook.com/magicmanlimited
https://www.linkedin.com/company/9292421/
https://www.youtube.com/watch?v=AmyY8ZX-fhc&t
https://www.instagram.com/magicman_ltd/
https://twitter.com/MagicmanRepair/
https://www.pinterest.co.uk/magicmanrepairs/

